[image: ]Frequently Asked Questions
https://www.toms-foodmarkets.com

Sign Up or Log In
Pick Your Products
Choose Your Pickup Time
Come to Tom’sXpressLane
Drive Home Happy!
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[bookmark: _Toc57626225]Sign Up Or Log In
[bookmark: _Toc57626226]Creating an Account
Open your internet browser and navigate to https://www.toms-foodmarkets.com 
Click on ‘Create an Account’, you’ll be asked to enter basic personal and contact info
[image: ][image: ]


Please use your full name


Email addresses must match




This will be your default store, you can change it at any time

Tell us if you’d like to hear about Tom’s weekly deals!
[bookmark: _Toc57626227]Which Stores have Tom’sXpress?
We’re launching our first at our 14th Street location (1201 S. Division St in TC), watch our social media channels to see what locations might launch next!
[image: ][image: New Facebook Logo 2019 PNG Transparent & SVG Vector ...]www.instagram.com/tomsfoodmarkets 
www.facebook.com/TomsFoodMarkets 



[bookmark: _Toc57626228]Pick Your Products
There are multiple ways to shop: the Shop menu, directly from our weekly ad, directly from recipes, you can even re-order a previous order if you usually get the same items each visit.
[bookmark: _Toc57626229]Browsing The Shop Menu
Click on ‘Shop’ from the menu bar to go to the Shop page
[image: ]
When you arrive at this page, you will see featured items in boxes with Add buttons. Click the Add button next to the items you want to select it, choose your quantity, close the pop-up box and continue shopping.
[image: ]You can also shop via the Shopping sidebar, as well.

Search for items by name here

Filter your search results to find just the right items


Look for your items by department, like walking the aisle at a store


Find Tom’s Local Choice items online!

[bookmark: _Toc57626230]Get Deals Straight from the Weekly Ad
Click on Weekly Ad from the menu bar to see Tom’s weekly circulars.
[image: ][image: ]
Click an item                                                                    Add it to your cart

When you click on Add next to the item you want, you will get a numerical selection in order to change the quantity.
[image: ]Click the X to continue shopping after choosing quantity

Choose your desired quantity from the dropdown menu
 
[bookmark: _Toc57626231]Fresh Items – Ripeness and Weight	
[image: ]
Get your fresh produce just the way you like it!  You’ll find additional options when adding a fresh item to your cart.

[image: ]

Choose your preferred ripeness from this dropdown menu
Add a note if you have more to say! This note requests that all 5 bananas are in a single bunch
Pay attention to produce quantity, these are sold per banana, not per bunch


[bookmark: _Toc57626232]What if the Product I Order Isn’t Available?
If a product you ordered is unexpectedly sold out, we’ll still do our best to get what you want!
“Substitutions”
[image: ]Best Comparable: will 2 regular size products work instead of 1 family size?  We’ll contact you to make sure if you’ve chosen this option. You’ll be charged for the substituted product
[image: ]
No Substitution: prefer to skip the item if your selection is out of stock? Choose this option and we’ll leave it off your order. You won’t be charged.
[bookmark: _Toc57626233]Complete Your Order
[bookmark: _Toc57626234]Choose Your Pickup Time
You can select a pickup a window a few hours from the time you place your order, to give us to the time to pick and bag your items.  
[Photo]
If there is extremely high demand, you may see the earliest pickup time being further out than a few hours, based on our availability.

[bookmark: _Toc57626235]Checking Out
When you are done shopping, click on the shopping cart icon at the top of the page.
[image: ]
Your full shopping list will be displayed. Here you can change quantities,  substitution options, and even add notes to any or all items in your list. 
[image: ]You will be taken to a screen where you will be able to choose your pickup date and time (if you  haven’t already), add a phone number, and add instructions.

Once you’re satisfied with your order, click on the ‘Begin Checkout’ button at the bottom of the screen.

The next page will give you one last chance to review your order: your Pickup Details, any Order Notes, the List of Items, a place to apply Promotion Codes, and your Payment info.
Once you enter your credit card information and click the payment button, you will be taken to your order confirmation.
[image: ]
You’ll receive a confirmation of your order, and will also receive a confirmation e-mail to the e-mail address associated with your account. 
[image: ]


Click this button in your confirmation e-mail to view, modify, or cancel your order.
[bookmark: _Toc57626236]Come to Tom’sXpress Lane
[bookmark: _Toc57626237]Where to Go
[image: ]Tom’sXpress Lane is located right at the front of the store, pull your car up to the sign.
An employee will greet you before getting your order, and is available to answer questions.
You can stay in your car, we will load your bags.
This map shows details for the 14th St location located at 1201 S Division Street, follow similar directions at other locations.
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CREATE ACCOUNT

Already have a Tom's Food Markets account? Sign in here.

Doe
Email Address*
Jane Doe@Toms-Foodmarkets.com
Jane Doe@Toms-Foodmarkets.com

Password*

Show Password
Store Selection*
M- Toms Food Markets, 14th Street

Stay Connected

Verify the type of promotions you would like to receive from Toms Food
Markets by checking the boxes below.

V' Email List

Create Account




image7.png
@ sign n / Create an Account
w0

@ My Store: Toms 1358 FTSEts TH AL

an~ Y £) REORDER

Weekly Ad MyStore~  Shop~  Recipes~  AboutUs~




image8.png




image9.png




image10.png
© signin  Create an Account
w0

@ My Store: Toms Food Markets, 14th Street v

an~ Y £) REORDER

WeeldyAd  MyStore~  Shop ') Recipes~  AboutUs -




image11.png
SHOP

Q searcn

Show.
Featured
My Favories.
Onsale
Just For Me:
Al Categories
Bakery
Beer, Wine & Spirfs:
Dairy
Deli
Frozen Foods

Home & Floral

panty

Produce

Local Products




image12.png
Open Acres Mandarin Oranges 3Ib

[ - [N

Open Acres Mandarin Oranges 3lb
@  s.090172220- 11728120
sa9013m

(aezes)




image13.png
imme o ome et Duign won  eraton  Side St 2 sre || comments

©-sce o

Drenenst D corenters EN6p Doz ECOM0 B semen

© sign in / Create an Account po—

Food Markets ©) REORDER Pt Wi - @by - X corcel § oonc

B tome ot esopstecomee. o5 © 91

st peticseoena cekteher @

WeekiyAd  MyStore~  Shop~  Recipes~  AboutUs~

@ Snipping Tool iz mving.
Ins e g st e g e
S ey S

CURRENT AD
Prices good 11/22/2020 through 11/28/2020

0:::D

The Tisie oft Fesh Mokt n Nowihean Michugan!

Toms

Food Markets

PRICES EFFECTIVE SUNDAY, NOVEMEER 22 THRU SATURDAY. NOVEMIBER 28, 2020

P Mandarins

Honeysuckle pen Acres.

Whita Turkiey Wendarn Ornges

i L Lt $20 Purhase

—_—

T T R

ea ]




image14.png
u Q earch

Open Acres Mandarin Oranges 3lb

Open Acres Mandarin Oranges 3Ib
@  $3.49(11/22120-11/28/20)

$69930b

anl

L
~
o——
2 ~ jinCart
S




image15.png




image16.png
Yellow Bananas

More Yellow than Green

AddtoCart

Approx. 0.4 Ib per banana

Ripeness: More Yellow than Green
Note: please et all bananas in a single bunch

Edit
Approx. 0.41b per banana
Substitution

Best comparable

5~

banan...

5 bananas

Close




image17.png




image18.png




image19.png
© signin  Create an Account
w0

@ My Store: Toms Food Markets, 14th Street v

an~ Y £) REORDER

Weekly Ad MyStore~  Shop~  Recipes~  AboutUs~




image20.png
Checkout

ket 1480

Tam 109

@ sisams

o O—0O

pikup ot
msssss ®
[rm————

piekupon Forge semeting”

Betmeen- [
Pl 5%

nowzon - F

nacions coimed $1142

I e




image21.png
'mm @ My Store: Toms Food Markets, 14th Street~ € Hi, Grant / My Account v E

Food Markets

JNR4 O search £ REORDER

M Shop About Us
Checkout o— 0 O
PICK UP REVIEW ~ CONFIRMATION
PICK UP DETAILS
Checkout Summary
STORE Toms Food Markets, 14th Street
1201 S. Division St ftem Total:  $6.43
Traverse City, Ml 49684 PickUp  $4.99
(231) 946-4115 Fee:
Provisional  $5.00
Hold:
PICK UP DATE Friday, November 27 between 11:00am-12:00pm Edit

Estimated  $16.42
PICK UP INFO John Doe Edit Total:
231-555-5555
john.doe@toms-foodmarkets.com

PICK UP Red mini van Edit
INSTRUCTIONS

ORDER NOTES

=]

Put bananas on top to prevent bruising please

aty Substitutions

A1 None

Produce

Hass Avocados 1 ~ | Avacado $2.00 *
2for $4.00 | ea
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Best compar...~
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@  Mandarin Oranges
3ib

$3.49 (11/22/20 - Best compar... >
11/28/20)

$6.99|3b
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No substitut.~

Allin one bunch please

Edit
PROMOTION CODE

If you have a promotion code, enter it and click Apply

Promotion Code Apply
PAYMENT METHOD

First Name* Last Name*
John Doe

Street Address*
123 Front St.

Apt./Suite
Apt/suite
City*
Traverse City

State* Postal Code*

State Postal Code

Phone*

231-555-5555

Clicking the ‘Pay with Credit/Debit’ button will temporarily redirect you to a secure
payment form, where you will confirm your payment, returning to Tom's Food
Markets with your confirmation.

PROVISIONALHOLD  \ye temporarily authorize your card for the higher of $5 o

10% of the item total. It helps account for charges like
bottle deposit, final sales tax, and items sold by weight. As
soon as your order is complete, we charge your card for
‘exactly what was in your final order.

m Pay with Credit/Debit
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Hi Jane Doe,

Thanks for your Tom's Food Markets order #555555555.
Please do not come to the store until you receive the next email.
Your order will be available for in-stofe or curbside pickup on Monday, November 16, 2020 at 11:00 AM

: NIA

Pick Up Instructio

Click Here To View
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